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Discovering What Makes Ocean Park Tick
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Students on the Chamber’s Business-Schools Partnership Programme get
a privileged behind the scenes peek of Hong Kong’s premier educational theme park
00000000000000000000000000000000000000

cean Park rekindles many fond memories for

people in Hong Kong, both young and old.

“What we offers are unique guest experiences
that go beyond tangible products,” said Bee Tang, Senior
Learning & Development Officer for Ocean Park.

To learn more about how the park operates, 32 fifth
form students from Carmel Divine Grace Foundation
Secondary School visited Ocean Park as part of the
Business-Schools Partnership Programme, organized by
the Chamber.

Bee introduced the background and the new devel-
opments at Ocean Park, that combine entertainment
and education, while inspiring lifelong learning and
conservation advocacy. The four new attractions are
namely, Aqua City, Old Hong Kong, Polar Adventure
and Rainforest.

“In the park, we believe in “happy staff serving happy
guests,” said Bee. He introduced the park’s comprehen-
sive training programme to students, and the rewards
scheme to incentivize staff.

After the talk, students visited the Veterinary Cen-
tre, Environmental Laboratory and Clinical Labora-
tory Department. At the Veterinary Centre, Kathy Lar-
son, Veterinarian of Ocean Park, illustrated the medical
equipment and how surgery is conducted on its animals
when necessary.

“We employ four veterinarians from different coun-
tries,” she explained. “It’s good that we can work as an
international team because we can learn from each
other about how other vets care for and treat animals.”

At the environmental Laboratory, Lee Ka Wa Leo,
Laboratory Technician, explained how water and air
quality is monitored to ensure the animals have a stable
living environment. Students also met Chan San Yuen,
Assistance Medical Laboratory Manager, at Clinical
Laboratory Department, who demonstrated how blood
and hormones tests are carried out, as well as bacterial
levels in water.

“Ocean Park not only entertains people, but also is a
place where people can learn about the conservation of
animals and plants,” said students. ¥&
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“This visit gave me a unique opportunity
to see how Ocean Park operates behind
the scenes. | was impressed to see so
many professionals and resources
dedicated to the conservation of animals
and plants.”

— Wong Pik Chu
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“The programme gave us the chance
to know more about different jobs, and
insights into the corporate world. This
will be helpful when we need to decide
on our field of studies in university.”

— Cheung Hoi Yan
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“Apart from focusing on the ~
conservation, Ocean Park also focuses /
on training staff, which is why there are
so many happy and passionate staff
everywhere in the park.”

“l was impressed by how Ocean Park has
developed over the years. It has changed
a lot and has many new attractions and
elements. It is easy to see why it won the
Applause Award in 2012.”

— Lam Ka Wai

— Lau Po Yee
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“Adapting to a new working environment will
be our biggest challenge as students when we
start work. We need to learn how to
communicate and work with different people.”
— Ling Lam
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